
HP Renew Program
Customer overview

Like new products, like wow prices... What’s not to like?

hp

Proven technology that drives results

The HP Renew Program is a worldwide strategic initiative
from HP designed especially to complement new product
sales. It offers you an alternative to new HP products,
with an extensive portfolio of quality HP products, fully
remanufactured by HP and backed by the original HP
warranty. Only products that have been through HP’s
rigorous refurbishment process can be part of HP Renew.

Products are sourced from the HP demo pool, factory
loaner equipment, factory excess, customer returns, and
trade-ins. More than 80% of the equipment is less than
12 months old. The latest HP technology is also
available, as product returns often begin shortly after
their initial introduction.

The HP Renew portfolio

• HP Business Critical Servers, including Superdome

• HP StorageWorks Solutions

• HP Industry Standard Servers

What can we offer you?
• An extended HP portfolio

• Original HP quality and reliability

• Full HP warranty, service and
support options

• Great price/performance

• An alternative to stretch your IT
budget

• Custom configuration

• Support from a specialized HP
Renew team



Compatible products,
competitive prices
Price/performance with HP guarantee

Your IT budget is tight but you still want HP quality? Then
the HP Renew Program is designed for you. An
affordable price and the original HP manufacturer’s
warranty are just the beginning. Products from the HP
Renew portfolio are at least 15% below the price of new,
in addition to unbelievable promotions, so you can
reduce your IT costs and increase your bottom line.

Available solutions

You want it and you want it now? The HP Renew
Program can often deliver at short notice and source
from an extensive worldwide inventory – a great backup
solution when new products may not be immediately
available. The ability to mix and match equipment lets
you reach a cost-effective and high-quality solution.

Defy time with HP Renew

You may not always want to apply the very latest
technology or keep pace with short technology lifecycles.
Defy time and maintain your existing IT infrastructure
while adding upgrades and expanding to the next
generation – at your own pace.

Comparable solutions

Get the most out of your IT budget by ‘mixing and
matching’ new HP products with the HP Renew portfolio,
ensuring HP quality and reliability, coupled with
compatibility and performance for future growth.

Find out more

Learn more about how HP Renew can help stretch your IT
dollar by visiting www.hp.com/go/hprenew.

Find answers to the most frequently asked questions at
www.hp.com/united-states/renew/faq.html.

Check out the exceptional promotional discounts on HP
Renew equipment at www.hp.com/go/renewpromos.

Learn more about purchasing HP refurbished products at
www.hp.com/go/buyrenew.

To speak with a Renew sales representative in your area
call 1-888-4RENEW4 (1-888-473-6394) or contact us at
http://www.hp.com/united-states/renew/contact.html.

For more information on the HP Renew Program, visit
www.hp.com/go/hprenew
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