MPE/iX FACTORY PRELOAD TAPE INSTALLATION INSTRUCTIONS

BY:  MIKE HESS – HP-CSY PATCH AND INSTALLATION MANAGEMENT

(UPDATED FOR 9X8 AND 9X9 BY: CHRIS GAUTHIER, CLIENT SYSTEMS TECH SUPPORT)

Preparing Your System for Recovery

1.     Power on the system. The system will perform several tests which will

flash at the bottom of the console screen if MAINTENANCE MODE is enabled.

These tests may take several minutes depending on your configuration.

2.     Ensure that the cassette is a read-only tape.  (The tab on the

       right rear edge should be pushed to the left of the cassette so the

       recognition hole is open.)  Insert the Factory Preload Tape (FPT) of this     

       system into the DDS device. Observe that the load sequence is finished

       when the cassette LED remains on.  The LED is yellow if

       the cassette is a read-only tape(write disabled).

3.     After the system fully resets it will display a menu with 




    a screen similar to the following: 

------------------------------------------------------------------

|                                                                 |

|---- Main Menu --------------------------------------------------|

|                                                                 |

|     Command                    Descripion                       |

|     -------                    ----------                       |

|                                                                 |

|     BOot [PRI|ALT|<path>]      Boot from the specified path     |

|     PAth [pri|ALT]  <path>     Display or modify a path         |

|     SEArch [Display|IPL] [path]Search for boot devices          |

|                                                                 |

|     COnfiguration menu         Displays or set boot values      |

|     INformation menu           Displays hardware information    |

|     SERvice menu               Displays service commmands       |

|                                                                 |

|     DIsplay                    Redisplay the current menu       |

|     HElp [<menu>|<command>     Display help for menu or command |

|     RESET                      Restart the system               |

|                                                                 |

|Main Menu: Enter command or menu >                               |

__________________________________________________________________

4.  Perform a boot from the ALTERNATE BOOT PATH from where the FPt

is currently mounted.  At the MENU PROMPT, you will enter the following:

BOOT ALT <return>

The system will respond: “Interact with IPL (Y or N)?>”

Answer “Y” <return>

    5 The system will respond:

_____________________________________________________

|                                                   |

|                                                   |

|                                                   |

|       Booting...                                  |

|                                                   |

|       Console IO Dependent Code (IODC) Revision n |

|       Boot IO Dependent Code (IODC) Revision n    |

|                                                   |

|

|                                                   |

|       HARD Booted                                 |

|                                                   |

|       ISL Revision x.xx.xx Month Day, Year        |

|                                                   |

|       ISL>                                        |

|                                                   |

|                                                   |

|                                                   |

_____________________________________________________

  6.   After responding Y to the previous questions, the system boots

       from the FPT. After the system has completed the loading process,

       the ISL> prompt is displayed.

To UPDATE, UPDATE NOCONFIG or INSTALL with the HP FPT:

*** NOTICE: The INSTALL operation is like a RELOAD (destroys all

*** customer data on disc). An UPDATE NOCONFIG operation is like a

*** COLDLOAD (non-destructive to customer data on disc).

*** All dialog after this was based on INSTALL being the

*** preference, but you will probably want to use UPDATE or UPDATE NOCONFIG.

1. Enter the UPDATE, UPDATE NOCONFIG or INSTALL command to install the HP 

3000 Operating System Software from the FPT.

       REMEMBER:  UPDATE NOCONFIG will simply update a system that is already 

       running. 

       WARNING!!!  INSTALL will OVERWRITE everything on your disks again 

       Any work you have done up to that point WILL BE LOST!

   2.  Enter ONE of the following at the ISL> prompt:

      ISL>UPDATE               (NOTE: will OVERWRITE your current configuration)      

      ISL>UPDATE NOCONFIG      (NOTE: will RETAIN your current configuration)

      ISL>INSTALL              (NOTE: will INSTALL EVERYTHING from scratch!)

       While the installation process is taking place, it is important

       that you monitor the process at the console.  Note any errors that

       may be reported to the screen for future action.

   3.  Following some tape activity (up to 3 minutes), you are prompted

       to confirm the date and time, as shown in the following screen.

       If the date and time displayed are accurate, respond Y. If not,

       respond N, and enter the correct date and time when prompted.

       Time must be entered in 24-hour format.  (For example, 5:00 pm is

       entered as 17:00.)  Seconds default to 00 if not specified.

__

_____________________________________________________________

|                                                             |

|                                                             |

|       MPE/iX launch facility                                |

|       INSTALL x.nn.nn Copyright (c) Hewlett-Packard 1987. . |

|       INSTALL -- MPE-XL disc image builder -- version 1.0   |

|       Initialize_genesis - Version: nnnnnn.nnnn             |

|       TUE, FEB 12 1991, 10:20:03 AM (y/n)? Y/N              |

|                                                             |

|       [CDM] n n n n                                         |

|       Initialize memory manager completed.                  |

|       Beginning INSTALL . . .                               |

|                                                             |

_______________________________________________________________

       It can take up to 10 minutes to restore the files from the FPT.

       During this time, the system displays initialization and restore

       messages.

__________________________________________________

|                                                |

|                                                |

|       END of LOAD(install).                    |

|       Auto boot in progress.                   |

|                  .                             |

|                  .                             |

|                  .                             |

-------------------------------------------------- 

   4. You will need to boot your system again, but you must use the

      PRIMARY BOOT PATH (disk).

      Enter the following at the MAIN MENU prompt:

      >BOOT PRI  <return>

      The system will boot from DISK, and you will see the following:

--------------------------------------------------

|       Booting . . .                            |

|                                                |

|       Boot IO Dependent Code (IODC) Revision n |

|                                                |

|       ISL Revision nnnn Month, Year            |

|                                                |

|       Hard Booted                              |

|       MMSAVE Version n.nn                      |

|       DUMPAREA found, save main memory to disc |

|       ISL loaded                               |

|                                                |

|       ISL Revision x.nn.nn  Month Day, Year    |

|                                                |

|       ISL>                                     |

|                                                |

__________________________________________________

5.  Once the system reboots, you will see the ISL> prompt.  If you 

used the INSTALL or UPDATE option, you will need to re-start your system using the configuration group name that is most appropriate for your system.  The configuration group names are as follows:

       CONFG9X8 is the factory config group 9x8LX and RX computers.

       CONFG9X9 is the factory config group 929KS thru 979KS series computers.

       Use the EXAMPLE FORMAT below to START from one of these default groups:

              ISL>START NORECOVERY GROUP=CONFG9X8

                                     (or CONFG9X9)

       If you used the UPDATE NOCONFIG option on your system, then simply boot 

       your system using your existing CONFIG group as follows: 

              ISL>START NORECOVERY

   6.  The system displays a series of startup messages, and you are

       again prompted to confirm the date and time.  If you do not

       respond Y or N within 15 seconds, the system assumes the displayed

       date and time by default and continues with the startup.

       If the date and time displayed are accurate, respond Y. If not,

       respond N and enter the correct date and time.  Time must be

       entered in 24-hour format.  (For example, 5:00 pm is entered as

       17:00.  Seconds default to 00 if not specified.)

____________________________________________________

|                                                  |

|                                                  |

|        MPE/XL launch facility                    |

|        Initialize_genesis - Version: nnnnnn.nnnn |

|        TUE, FEB 12, 1991, 10:20:03 AM (y/n)? Y/N |

|                                                  |

|        [TMUX_CDM] n n n n                        |

|        Initialize genesis completed.             |

|                                                  |

|                                                  |

____________________________________________________

7.     For the next few minutes, startups and initialization messages are

       displayed, similar to the screen shown below:

_____________________________________________________________

|                                                           |

|                                                           |

|         Initialize genesis completed.                     |

|         Create Console Messages completed.                |

|         Initialize memory manager completed.              |

|         Initialize resident kernel completed.             |

|                    .                                      |

|                    .                                      |

|                    .                                      |

|         Protection of system files has been completed.    |

|                    .                                      |

|                    .                                      |

|                    .                                      |

|         SESSION Scheduling Initialized.                   |

|         Initiate Operator Logon.                          |

|         JOB Scheduling Initialized.                       |

|         Successfully launched diagnostic monitor process. |

|                                                           |

|                                                           |

_____________________________________________________________

TO COMPLETE THE RECOVERY USING THE HP FPT:

   1.  When the recovery process is complete, log on to the console and

       start the spooler and streams device.

                :HELLO MANAGER.SYS,INSTALL;HIPRI

                :SPOOLER LP;START

                :STREAMS streams device

   2.  This step is only necessary if you brought the system up from tape

       using the INSTALL program.

       Run SYSGEN and keep the boot configuration as follows:

                :SYSGEN

                sysgen> KEEP CONFIG

                Purge old configuration (yes/no)? Y

                Keep configuration anyway (yes/no)? Y

                sysgen> EXIT

   3.  The volume for one internal disk is set for you.  If you need to

       add additional volume disks to your system, run DSTAT to check the

       status of the volumes on your system.

                :DSTAT ALL

   4.  This step is only necessary if you brought the system up from tape

       using the INSTALL program.

       If your volumes are not in a Master or Member status, use the

       following VOLUTIL commands to change the status.

       The n in the following commands refers to the logical device of the

       disk you are adding to your system.  Repeat these commands to add

       additional disks to your system.  Replace n with the address of

       the additional disk(s).

         :VOLUTIL

         VOLUTIL:SCRATCHVOL n

         *Verify: Scratch volume on ldev n [Y/N]? Y

         VOLUTIL:NEWVOL MPEXL_SYSTEM_VOLUME_SET:MEMBERn n 100 100 DISC

         *Verify:Initialize new member volume . . MEMBERn on ldev n?Y

         VOLUTIL:EXIT

   5.  When you have completed adding the volumes to your system, run

       DSTAT again to ensure that all volumes have been mounted.

   6.  Remove the cassette from the tape drive and then re-insert it into

       the same DDS device in order for the cassette to rewind.  Wait for

       the drive to load the cassette and perform a short load sequence.

       The load sequence is complete and the cassette is online when you

       see that the cassette light is on.

   7.  At the system prompt, run HPINSTAL to update the system with the

       new FPT. Be sure to use the INFO parameter RECOVERY when you enter

       the following command.

                :RUN HPINSTAL.INSTALL;INFO="RECOVERY"

---------------------------------------------------------------

|                                                             |

|                                                             |

|         MPE/XL HPINSTAL x.nn.nn (C) HEWLETT-PACKARD CO.     |

|                                                             |

|         Mount the CSLT and put the tape/DDS drive online    |

|         the HP-supported software files will be restored    |

|                                                             |

|         *****Please stand by *****                          |

|         The HP-supported software files are being restored. |

|                                                             |

|                                                             |

_______________________________________________________________

       Note that the FPT is represented by the term CSLT on the console

       screen.

   8.  Reply to the tape request by pressing CTRL and A to get the =

       prompt.  The reply should include both the PIN number and the LDEV

       number of the tape drive.

____________________________________________________________

|                                                          |

|                                                          |

|          ?. . . /#Snn/nnn/LDEV# "SLTSTORE" ON TAPE(NUM)? |

|                                                          |

|                                                          |

____________________________________________________________

              =REPLY nnn,LDEV#

       No additional input is required.  The HPINSTAL utility restores

       the program/data files from the Store component of the FPT,

       streams SUPACCT to create the appropriate account structure, and

       streams installation files (if any).  When these processes are

       complete, HPINSTAL lists any subsystem products that require

       additional manual steps to complete the installation.  The screen

       you see is similar to the following:

____________________________________________________

|                                                  |

|                                                  |

|         *WARNING -- This program cannot install  |

|         the products listed below. (INSTWARN #1) |

|         product name                             |

|         product name                             |

|             .                                    |

|             .                                    |

|             .                                    |

---------------------------------------------------

       When the HPINSTAL process is completed, you see the following

       message on the screen.

___________________________________________

|                                         |

|                                         |

|        The installation is now complete |

|                                         |

|        END OF PROGRAM                   |

|                                         |

-------------------------------------------

COMPLETING FINAL RECOVERY TASKS:

When the installation has successfully completed, you must perform

several manual steps before your system is returned to the factory

preload condition.

   1.  Purge the spoolfiles that HPINSTAL created by entering the

       following command at the prompt:

              :SPOOLF @;DELETE

   2   Shut down the system.

              CTRL A

              =SHUTDOWN

       You have completed the recovery of your system.  It is now

       identical to the system that was shipped from the factory.  Remove

       the FPT and store it in a safe place.  You are now ready to

       prepare the system for use.

